
 
 
 
 
 
 
 
 
 
 

ealing with Reference Questions at the Circ 
Desk, presented by Sue Hermans, Head, Reference 

and Adult Services & Coordinator, Central Library 
Services at the Poughkeepsie Public Library District: 
 

Wednesday, October 7th from 10:00am – 12:00pm 
MHLS Auditorium (105 Market Street, Poughkeepsie) 

Tuesday, October 27th from 10:00am – 12:00pm  
Germantown Library (31 Palatine Park Road, Germantown) 

This program is designed for all staff that are asked 
questions by patrons. It will help you develop your ability 
to assist them, simplify finding the right answers and 
help you provide quality library service to your 
community.  
 
The workshop will cover easy and effective strategies 
for: 
• Getting to your patron’s real information need  
• Finding the best resources to answer the question 
• Making sure your patron’s gotten the information he needs 
• Providing ethical, confidential reference service 
 
Please register online at http://calendar.midhudson.org  
 
MHLS Announcements  
Going to the NYLA Conference? October 1st is the 
deadline to submit a letter stating your library’s intent to 
send staff to the NYLA conference. Following the NYLA 
conference documentation of attendance will need to be 
submitted. A total of $4,000 will be divided between 
libraries sending people through the MHLS Incentive 
Program. The maximum award per library will be $500. 
The letter can be submitted through the delivery or 
electronically. Please call Doris Formby at x210 e-mail to 
dformby@midhudson.org if you have any questions.  
 
MHLS Libraries 

Poughkeepsie Rules! Yes they do! 
Poughkeepsie Public Library District won 
first place over 20 other teams that came 
together Saturday, September 12th at Roy 
C. Ketcham High School in Wappingers 

Falls for the 5th annual MHLS Battle of the Books 
(BOB). In a nail biting round, The Mysterious Butterfield 
Society, last year’s winners from Cold Spring, and the 
Poughkeepsie Rules team battled it out as it came 
down to a sudden death question - winner take all. Cold 
Spring took second place and the Coxsackie 
Thrillers came in third.  

Each round of competition was exciting as the 6th - 9th 
graders displayed their amazing knowledge of 10 titles 
and raced each other to buzz in first. Cheered on by 
close to 300 onlookers teams from libraries in Beacon, 
Beekman, Cairo, Clinton, Cold Spring, Coxsackie, Esopus, 
Fishkill, Hyde Park, Kent, Kinderhook, Marlboro, Millbrook, 
Plattekill, PPLD, Red Hook, Staatsburg, Stone Ridge, Tivoli, 
Valatie and Wappingers competed. Banners go to the 1st, 
2nd & 3rd place teams for display at the library and every 
team member got a BOB watch for participation. 

  
[Left: Assemblyman Marc Molinaro addresses the crowd of 300 before the 
Battles began, Assemblyman Molinaro helped secure a legislative grant for the 
program to keep costs down for participating libraries. Right: Assemblyman 
Frank Skartados poses for a picture with the Marlboro Mavericks and Marlboro 
Library Director Jim Cosgrove.] 

  
[Left: The Poughkeepsie Rules team jumps for joy after their hard fought won 
over the Mysterious Butterfield Society. Right: The Poughkeepsie team poses 
with event MC Scott Meyer, owner of Merritt Books, and MHLS Youth Services & 
Community Connections Coordinator Christina Ryan-Linder.] 

article continues on next page… 
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