
Friends Support Group

October 22, 2008
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“As Others See You”

“The key to effective public relations is the 
same as the key to friendship –

 two-way communication.”

[Friends of Libraries Sourcebook, Sandy Dolnick]
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Public Relations

A planned and sustained effort to establish mutual 
understanding between an organization and its 
public.

The organization has something to say, but it also asks 
questions, listens carefully and waits for answers.
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But you say…

“I don’t want a ‘planned and sustained effort,’ I just want a 
poster and newspaper story that will get people to our 
book sale.”

“Friends groups exist to bring visibility and support to the library.”
[Friends of Libraries Sourcebook, Sandy

 

Dolnick]
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Strategy
• Working with all the players

– Friends
– Library Board
– Director

• What are the library’s objectives and how 
can the Friends help?

• How to coordinate PR plans with the library?



Source: FOLUSA
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Audience

• Who is your audience?
– Members
– Potential members
– Library staff & board
– Local media
– Library nonusers
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Message

• Can depend on where you are as a group 
in terms of development.

• Should dovetail with the library’s message.
• Should convey the type of group you are.

What else?
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The Basics

• Logo
– Professionally designed
– Tied to the library’s logo

• Membership 
Brochure

• Email list 
• Mailing list

• Press Releases
• Announcement 

template (for book sale / 
program / event flyers)

• Web site
– Linked to the library’s site
– Kept up-to-date



http://midhudson.org/funding/fundraising/friends/membership.php

Midhudson.org Fundraising Friends Membership Resource Center





M
id

-H
ud

so
n 

Li
br

ar
y 

S
ys

te
m

10 Easy & Free Ideas to 
Promote Your Library & 

Your Friends Group
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10 Easy & Free Ideas to 
Promote Your Library & 

Your Friends Group
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Thank you for coming! 

Next Friends Support Group: 
Wednesday, February 11th, 2009
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