(GREETING),
[bookmark: _GoBack]We want your feedback! The library is conducting a survey to measure the outcomes of our library programs. 
The survey is voluntary but taking five minutes to fill it out will help the library and community tremendously. Surveys help us gain a better understanding of which programs and services are making the greatest – and least – impact on our patrons. The survey is 100% confidential and does not require any contact information. 
Click here to fill out the survey (INSERT LINK TO SURVEY)
Please read the survey carefully. The surveys measure responses on a 5-point Likert scale, with the additional option of “Not Applicable.” The Likert scale reads from left (Strongly Disagree) to right (Strongly Agree). Please select one response option for each question and make sure to complete the open-ended questions below, which ask you what you liked most about the program or service and suggestions for improvement. 
If you have any questions or concerns, please contact: (CONTACT INFO)
Thank you for helping us improve our services!
(SIGNATURE)
