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MHLS Director Briefing
COVID-19  |  May 22, 2020

Today

• Announcements
• NY Forward Update
• Reporting Reopening Plans
• Restarting MHLS Delivery & Holds System
• New Guidance from CDC
• Curbside Procedure Examples
• Answers to Frequently asked Questions about Restarting
• Mobile App Survey Results

• Sierra Instructions for Restart Activities
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https://www.businessexpress.ny.gov/app/nyforward

Let Us Know:

1. Spreadsheet to share current thinking county-by-county available on 

MHLS COVID-19 Resources Page: https://midhudson.org/covid19/

2. Online form to officially let us know when you are starting up curbside

• Level of service

• Start date

• Please note: We will need you to submit a ticket to TechSupport@midhudson.org at least 1 

business day before this date

https://midhudson.org/covid19/
mailto:TechSupport@midhudson.org
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MHLS Services

• MHLS Delivery and System-wide Holds

• When 44 of 66 members libraries – a super majority - have begun in-person, 

physical service (i.e. curbside or re-opening of facilities)

• Local holds are possible now

New CDC Transmission Guidance 

Source: https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/how-covid-spreads.html

https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/how-covid-spreads.html
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New: Curbside Procedure Examples

Now available on MHLS COVID-19 Resources Page: https://midhudson.org/covid19/

•Curbside Services, Pikes Peak Library District 
•Curbside pickup service, Hennepin County Library 
•List of Sources for Lockers, Danbury, CT Library 
•Curbside Pickup, Rochester Public Library, NY 
•Curbside Pickup, Onondaga County Public Libraries, NY 
•Allen County Library Public Library, IN 
•Rochester Public Library, MN 
•Sacramento Public Library, CA 
•State of Rhode Island Office of Library & Information Services, RI 

Answers to Frequently Asked Questions

• Recording & Slides from May 21st “Restart Guidance for Library 
Directors” session available

• Coming Soon: PDF of answers to frequently asked questions

• Next Up: “Trustee Roles & Responsibilities During Restarting Library 
Services” on Wednesday, May 27th – registration still open

https://midhudson.org/covid19/
https://ppld.org/curbside?fbclid=IwAR2pDQ5OTyJ7LE5TViqy9yEyiEOTbqUIjt9UEFs0TjH-iZFvJM6UfEjCaxI
https://www.hclib.org/about/curbside-pickup
https://midhudson.org/wp-content/uploads/2020/05/Lockers.pdf
https://roccitylibrary.org/spotlight/curbside-pick-up/
https://www.onlib.org/library-takeout?fbclid=IwAR2owJ_ncJcDxljz0xbPFv438QuhUc4B2ykwr6_NQWqxkKs1KJoWe8gnQeE
https://acpl-cms.wise.oclc.org/curbside
https://www.rplmn.org/my-rpl/using-the-library/curbside-pickup-delivery
https://www.saclibrary.org/About/News/2020/CurbsidePickUp
https://olis.ri.gov/about/news/2020/covid19/status.php
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Mobile App Survey Results

1

13

2

18

Minimum 20 libraries at $1,500 each annually 
Libraries 21-30 cost $1,200 each annually
Libraries 31-40 cost $800 each annually
$50K all libraries annually
1st payment at established 50% with adjusted 2nd payment 

What you 
need to 
know!

• Patrons cannot place holds in Encore

• Staff are blocked from placing holds

• Your library is closed

• External paging is turned off

• The items on your holdshelf are safe through 
6/30/2020

• Your items are not due until 6/30/2020
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Patrons 
cannot 
place 
holds.

The “Request it” button has been removed

Staff are 
Blocked 
from holds

Patron Blocks set to “0” holds
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Your 
library is 
closed.

To open we need to update your closed dates and remove generic closure

External 
paging is 
turned off

Paging order in Sierra is set to the pickup location only.
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The items 
on your 
holdshelf
are safe 
through
6/30

• We run a weekly update on Fridays to 
ensure the extensions are in place for items 
you are processing.  

• The update will catch the items within the 
last 7 days

• Notices cannot be changed, so if you are not 
open you should not send pickup notices.

Your items 
are not 
due until 
6/30/2020

• Any items that were checked out after 
March 1 will not be due until 6/30/2020

• We are updating this weekly

• If you begin opperations we can eliminate 
your library  from the updates.
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Do review the Sierra reopening documentation

Managing 
a local 
hold- easy 
as 1,2,3

1. Run the saved create list #101, editing it to 
include your location.
Instructions linked on KB
https://kb.midhudson.org/generating-an-
in-house-holds-list/

2. Place holds as you normally do at the Title 
Level

3. Run title level hold notices to net the new 
holds that staff have place

https://midhudson.org/wp-content/uploads/2020/04/Sierra-Reopen.pdf
https://kb.midhudson.org/generating-an-in-house-holds-list/
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Rebekkah Smith Aldrich, Executive Director
845.471.6060 x239  |  rsmith@midhudson.org

Laurie Shedrick, Assistant Director/Tech Ops Manager
845.471.6060 x220  |  lshedrick@midhudson.org

Casey Conlin, Library Sustainability Coordinator
845.471.6060 x260  |  cconlin@midhudson.org


